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Cancellation Policy

We strive to be respectful of your busy schedule and the schedules of our therapists. Therefore
we have an attendance policy for all therapy services.

e Our therapists will make every effort to give you a 24 hour notice, at minimum, of
cancellation of a scheduled visit. Our therapists will also make every effort to reschedule
your child.

o It is the responsibility of the parent and the therapist to be respectful of health concerns.
Children who are sick should not be seen for therapy, and therapists who are sick should
not provide service to avoid spreading illness. If your child wakes up on a day of a
scheduled appointment with symptoms of iliness, please contact your therapist as soon as
possible to cancel. Should the therapist become ill, you will be contacted as soon as
possible to cancel the appointment. Our therapists will make every effort to reschedule
your child should a cancellation be necessary.

¢ If you cancel without 24 hours notice, you (the parent or guardian) will receive a bill in
the amount of $40.00. Cancellations cannot be billed to insurance companies or to San
Diego Regional Center, therefore, the parent will be responsible for the cancellation

charge.

I have read and agree to follow the above policies.

Parent or Guardian signature Date



